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Abstract

Today's markets are no longer just arenas for product competition; they have become battlegrounds
for commercial brands. Brands can forge strong emotional connections with customers by tapping into
their emotions. Nostalgic brands, in particular, have the ability to evoke positive emotions in
consumers by triggering fond memories, thereby offering organizations a sustainable competitive
edge. This study sought to construct a model that outlines the factors influencing nostalgic branding.
To achieve this, 112 articles published between 2000 and 2023 were reviewed, with 29 ultimately
selected, leading to identification of 23 variables. To ensure quality, these variables underwent
screening using the fuzzy Delphi method and were evaluated by 20 experts. Subsequently, 13
variables were deemed most crucial and were integrated into a conceptual model comprising 3
categories: individual, psychological, and product characteristics. Fuzzy DEMATEL techniques were
then employed to gauge the influence and effectiveness of these variables. Furthermore, fuzzy network
analysis was utilized to ascertain the weight and significance of the factors and variables. The findings
from fuzzy DEMATEL revealed that "psychological characteristics" held the highest influence with a
value of 0.951, while "individual characteristics" were the most affected with a value of -0.094.
Additionally, according to the fuzzy network analysis, "personal characteristics" were deemed the
most significant with a value of 0.439 and "brand preference" emerged as the most significant variable
with a value of 0.159.
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Introduction

In today's dynamic market landscape, organizations must swiftly discern consumer expectations
and preferences to stay ahead of their competitors and ensure their survival. It is widely acknowledged
that the emotional and sentimental aspects of products play a pivotal role in consumers' final product
choices and the prices they are willing to pay. Consequently, organizations should prioritize principled
branding, emphasizing the development of brands that not only meet emotional needs, but also foster
deep emotional connections with consumers, thereby establishing a robust bond with them.

In this context, nostalgic brands have the potential to address consumers' emotional and sentimental
needs by evoking past memories, leading to heightened brand affection and reduced risk aversion
during the product purchase process. The significance of nostalgic brands lies in their ability to infuse
branding with a sense of nostalgia, eliciting emotional responses from the audience and engaging them
on a psychological level. In today's fiercely competitive market environment, one of the foremost
concerns for businesses is to ensure their survival and mitigate market share loss resulting from an
oversupply relative to demand, a pressing issue in the current landscape. This research aimed to aid
businesses in tackling this challenge by presenting a model outlining the variables that influence
nostalgic branding. Therefore, the objectives of this study were as follows:

- Presenting a model delineating the variables that influence nostalgic branding

- Ascertaining the intensity of impact and susceptibility of variables affecting nostalgic branding

- Identifying the significance and priority of variables influencing nostalgic branding

Methodology

The present research was practical in nature and fell within the research paradigm of mixed
methods, encompassing both qualitative and quantitative approaches.

In the qualitative phase, the Meta-Synthesis technique was employed to identify variables and
construct a model. Subsequently, in the quantitative phase, the Fuzzy Decision-Making Trial and
Evaluation (Fuzzy DEMATEL) technique was utilized to determine the impact intensity and
influenceability of the variables, while the Fuzzy Analytical Network Process (Fuzzy ANP) technique
was employed to establish the weight and priority of the variables.

The Meta-Synthesis technique, a suitable qualitative method for reviewing prior research, was
chosen to explore the variables influencing the subject of this study. This technique aligned with the
study's objectives by allowing for the integration of findings from previous studies to identify
variables for the development of a model in the realm of nostalgic branding.

In the Fuzzy DEMATEL technique, qualitative issues were translated into quantitative criteria for
decision-making, enabling the calculation of quantitative relationships between multiple variables in a
given problem. This technique assesses the intensity of the direct and indirect effects of variables on
each other and categorizes the existing variables into cause and effect groups.

The Fuzzy ANP technique depicted as a network rather than a hierarchy illustrates the interaction
and interdependence between variables in a problem, unveiling the overall impact of variables within
the specified network. This technique compares variables pairwise to calculate their weights and
subsequently ranks them based on these weights.

Findings

In this study, the following steps were undertaken to identify variables and construct a model using
the Meta-Synthesis technique:

1. Formulation of research questions

2. Systematic examination of principles

3. Review and selection of relevant articles

4. Extraction of variables

5. Analysis and synthesis of variables

6. Quality control

7. Presentation of variables
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Through these steps, 23 variables were extracted from the articles and subsequently categorized
into 3 groups based on their similarities: psychological characteristics, individual features, and product
features. Following quality control using the Fuzzy Delphi technique, 13 variables that influenced
nostalgic branding were ultimately selected to form the model.

To assess the impact intensity and influenceability of factors and variables, they were initially
encoded, leading to the formation of the Fuzzy Decision Intensity Matrix. Subsequently, the Fuzzy
Relative Intensity Matrix of direct and indirect relationships was derived. Ultimately, it was
determined that among the factors, "psychological characteristics" held the highest influence with a
value of 0.951 and the highest priority in penetration, while "individual features" was the most
influenced factor with a value of 0.094.

In a descending order, "psychological characteristics", "product features", and "individual features"
were found to be the most penetrating factors. To determine the weight and importance of factors and
variables, the Fuzzy Relative Intensity Matrix of direct and indirect relationships was normalized to
create a weighted Fuzzy Supermatrix. Following normalization, the limit matrix was established, from
which the weights and importance of factors and variables were derived. Consequently, "individual
features" emerged with the highest weight at a value of 0.439 making it the most influential factor,
while "brand preference" was identified as the most effective variable in nostalgic branding with a
value of 0.1591.

Conclusion

Leveraging nostalgia in branding has the potential to evoke emotions in the audience, engaging
them on a psychological level and fostering a sense of intimacy with the brand. This, in turn,
contributes to a more enduring perception of the brand in individuals' minds. Brands incorporating
nostalgic elements serve as potent communication tools for marketers, playing a significant role in
customer interaction. Therefore, the primary aim of this research was to develop a model outlining the
factors influencing nostalgic branding. To achieve this objective, the Meta-Synthesis technique was
employed followed by the utilization of the Fuzzy DEMATEL technique to assess the impact intensity
and influenceability of the variables and the Fuzzy ANP technique to determine the weights and
importance of the variables.

After completing various stages and screening the variables through the implementation of the
Meta-Synthesis technique, 13 wvariables were presented in 3 categories: Individual features,
psychological characteristics, and product features, forming a comprehensive conceptual model.

In the application of the Fuzzy DEMATEL technique to evaluate the impact intensity and
influenceability, the variables were categorized into 3 groups: individual features, psychological
characteristics, and product features. Following a series of stages, it was established that among the
factors, "psychological characteristics" held the highest effectiveness value of 0.951, signifying its
paramount influence and guiding role within the system. Consequently, it played the most significant
role among the influential factors. Conversely, "individual features" exhibited an influenceability
value of 0.094, positioning it as the most influenced factor. In employing the Fuzzy ANP technique to
determine the weights and importance of factors and variables, "individual features" emerged with the
highest weight at 0.439, establishing it as the most crucial factor, while "brand preference" held a
weight of 0.159, signifying its significance as the most crucial variable.
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Table 1: Research questions in the implementation of the hybrid technique
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Figure 1: Summary of the process of searching and selecting suitable articles
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Figure 1: Summary of the process of searching and selecting suitable articles
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Table 3: The results of the survey along with the average opinions of experts
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Table 4: Variables affecting nostalgic branding
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Figure 2: Researcher-made conceptual model
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Table 5: Coding factors and experiences on nostalgic branding
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Table 6: The matrix of the intensity of the fuzzy direct effect of the factors on each other
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Table 7: Intensity matrix of direct fuzzy effect of variables on each other
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Table 8: Fuzzy matrix of the relative intensity of influence and direct and indirect influence of

factors
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Table 9: Fuzzy matrix of the relative intensity of influence and direct and indirect influence of

variables
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Table 10: Importance and effectiveness of factors
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Table 11: Importance and effectiveness of variables
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Figure 3: Cause and effect diagram and network map of relationships between factors and variables
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Figure 4: Model with research network structure
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Table 12: Limit balanced supermatrix

Cn C\v C\r C\\‘ C\b va va Cvr Cn‘ Cr\ Crr Crr Cr\‘
C,, VARTZ +/ A +/YPA +/0VY] VA ¢4 C/YYAD 1207V +/104) +/+40 LVAY\Y.N4 Ay 4% +/24vY ARIAN
Cyy ARTL ARV Y2\ AR o/ FRY AR Y14 +/\04 +/+40) +/+ AN 4% +/+4VY ARTAN
Cyy ARTL ARV /2 YPA AR o/ fRY AR Y14 +/V04) +/+40 DAYV N4 /Y +/+4VY ARTAN
Cy ARTL ARV /2 YPA +/*VYA o/ FRY AR Y14 +/\04 +/+40) DAYV N4 4% +/+4VY ARTAN
Cys ARTL ARV /2 YPA +/*VYA o/ fRY AR /OfY +/\04 +/+40) DAYV N4 /Y +/+4VY ARTAN
Cy, ARTL ARV /2 YPA AR o/ FRY AR Y14 +/V04) +/+40 +/+ AN 4% +/+4VY ARTAN
Cyy ARTL ARV /2 YPA AR o/ fRY AR Y14 +/V04) +/+40) +/+ AN /Y +/+4VY ARTAN
Cy VARTZ +/ A +/YPA +/0VY] VA ¢4' C/YYAD IA-14% +/\0AY +/+40 C/TAND Ay 4% +/24vY ARIAN
Cy VARTZ +/ A +/YPA +/*VYA VA ¢4' C/YYAD /2 0%V +/VOA +/+40Y C/TAND Ay 4% +/24vY ARIAN
Cy, VARTZ +/ A +/YPA +/*VYA VA ¢4' C/YYAD /2 0%V +/104) +/+40 C/TAMA Ay 4% AR\ AR
Cyy VARTZ +/ A +/YPA +/*VYA VA ¢4' C/YYAD /2 0%V +/104) +/+40 LVAY\Y.N4 Ay 4% +/24vY ARIAN
Cuv VARTZ +/ A +/YPA +/0VY] VA ¢4' C/YYAD /2 0%V +/104) +/+40 C/TAND Ay 4% +/24vY AR
Ce VARTZ +/ A +/YPA +/0VY] VA ¢4' C/YYAD /2 0%V +/104) +/+40 C/TAND Ay 4% +/24vY AR
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Table 13: Weight and priority of factors affecting nostalgic brandin,
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Table 14: Weight and priority of variables affecting nostalgic branding
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