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Abstract:

Rising global warming in recent years has forced governments to pursue environmental or green policies aimed at
protecting the environment. The result of these policies has been indirectly forcing businesses to take on more social
responsibility. The present study aimed at investigating green consumers’ behavior in selected restaurants in Tehran. This
research was applied and descriptive-survey in terms of purpose and nature, respectively. The statistical population of this
study consisted of customers of selected restaurants in Tehran. The sample members were 384 people according to the quota,
who were easily selected from among the members of each class. The main tool for data collection in this study was the
standard questionnaire (Chou et al., 2020) whose validity was confirmed at content, divergent, and convergent levels. The total
reliability of the questionnaires was obtained using the Cronbach's alpha test above 0.7. The research hypotheses were tested
using SPSS and SMART PLS software. The research findings were presented in descriptive and inferential parts. The results
showed that the marketing mix and perceived quality had an impact on consumers’ willingness. Also, social responsibility,
cognitive, emotional, behavioral models (C-A-B), and the perceived quality had a positive and significant effect on the
marketing mix. Meanwhile, social responsibility moderated the effect of cognitive, emotional, and behavioral models on the
marketing mix in a negative direction.

Keywords: Consumers’ Willingness, Perceived Quality, Marketing Mix, C-A-B Model, Social Responsibility.
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