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Extended Abstract

Language anxiety is recognized as one of the most significant barriers in second language acquisition,
exerting a profound impact on learners’ academic performance and communicative competence. Among the
four language skills, speaking is particularly sensitive to anxiety, as it requires spontaneous verbal interaction
and public self-expression. The present study aimed to examine the level of language anxiety among the
undergraduate students of Arabic Language and Literature at Azarbaijan Shahid Madani University and to
identify the major factors influencing their anxiety in conversation classes. The findings indicate that
students’ anxiety in Arabic-speaking classes stems from a complex interaction of personal, pedagogical, and
social factors, each contributing differently to their level of participation, self-confidence, and academic
achievement. Since Arabic conversation is a core course with a key role in communicative development,
understanding its underlying psychological barriers is pivotal for improving instructional practices.

Anxiety, in moderate levels, can serve as a motivating force and enhance performance; however, when it
exceeds a normal threshold, it becomes a detrimental factor that disrupts concentration, working memory,
and overall learning outcomes. Studies have shown that high anxiety impairs learners’ ability to fully utilize
their linguistic and cognitive resources. This challenge becomes even more critical in second language
contexts, where learners must simultaneously process linguistic input and manage emotional pressure. In
conversation classes, students are required to perform actively and expose their linguistic production to peer
and teacher evaluation, which intensifies apprehension. Moreover, grammatical, phonological, and structural
differences between Arabic and students’ first languages (predominantly Persian and Azerbaijani) add
cognitive difficulty and psychological tension, further heightening their foreign language anxiety.

A review of related literature reveals that foreign language anxiety has been a well-documented
phenomenon in second language research. Horwitz et al.’s (1986) pioneering study identified its underlying
dimensions and introduced the well-known Foreign Language Classroom Anxiety Scale (FLCAS).
Subsequent research, including that of Asgari (1999), Mohammadi Rekati (2016), Rahmani et al. (2020),
Naeemi et al. (2019), Bavanpouri et al. (2021), and Esmaeili et al. (2021) explored various dimensions such
as exam stress, instructional weaknesses, technological supports, emotional intelligence, and group
interaction dynamics. Yet, no specific study had investigated Arabic-major students’ speaking anxiety at
Azarbaijan Shahid Madani University, leaving a research gap that the present study aimed to fill.

Methodologically, this research employed a descriptive—survey design based on quantitative data
collected through the standard FLCAS questionnaire. The statistical population comprised 120

Copyright©2027, University of Isfahan. This is an Open Access article distributed under the terms of the Creative Commons Attribution License
(http://creativecommons.org/licenses/BY -NC-ND/4.0), which permits others to download this work and share it with others as long as they credit it,
but they can’t change it in any way or use it commercially.

Doi: 10.22108/rall.2026.146519.1616



https://doi.org/10.22108/rall.2026.146519.1616
https://ui.ac.ir/en

Journal of Research in Arabic Language, Vol. 18, Issue. 4, No. 37, 2027

undergraduate students of Arabic Language and Literature, from which 99 respondents were randomly
selected. Data analysis was conducted using the one-sample t-test to assess whether mean scores
significantly differed from the neutral midpoint (3 on a 5-point Likert scale). The analysis targeted three core
dimensions of anxiety-fear of comparison with others, fear of failure and negative evaluation, and fear of
speaking and self-expression-alongside six pedagogical conditions: before class, during class, teacher
behavior, peer behavior, examination, and speaking with native Arabic speakers.

The results revealed that students’ mean scores for fear of comparison (M = 2/97) and fear of
failure/negative evaluation (M = 3/10) did not differ significantly from the reference value, implying that
these factors exerted a moderate but not statistically significant influence on anxiety levels. However, the
dimension of fear of speaking and self-expression showed a significant deviation (M = 2/81, p = 0/005),
indicating considerable anxiety in oral expression contexts. This pattern suggests that students experience
greater discomfort and apprehension when required to speak Arabic publicly, highlighting verbal
performance anxiety as a critical obstacle in language learning.

Further analysis of classroom-related conditions revealed notable variations. Three factors-before class,
during class, and peer behavior-demonstrated statistically significant differences and thus had the greatest
impact on learners’ anxiety. The “before class” dimension (M = 2/39, p <0/001) indicated that a large
proportion of students lacked mental readiness or emotional calmness prior to attending conversation classes.
During class (M = 2/84, p = 0/03), anxiety manifested through fear of making mistakes, embarrassment,
distraction, and memory lapses. Peer behavior (M = 2/78, p <0/001) also contributed to anxiety, particularly
when students compared themselves to classmates or feared negative peer judgment. These findings
underscore that both anticipatory anxiety and real-time classroom interactions shape the emotional climate of
Arabic-speaking sessions.

Conversely, teacher-related behavior (M = 3/08, p = 0/32), examinations (M = 2/92, p = 0/34), and
speaking with native Arabic speakers (M = 3/11, p = 0/26) did not exhibit statistically significant effects,
though descriptive data pointed to lingering anxiety in these domains. Specifically, more than half of the
participants (55/5%) reported concern over failing the course, and 45/5% expressed discomfort during oral
exams. This trend suggests that evaluation and grading practices, while not statistically dominant, remain
psychologically influential and could exacerbate performance anxiety if not addressed through supportive
assessment methods.

Overall, the findings paint a multifaceted picture of language anxiety among Arabic-major students.
Speaking apprehension emerges as the most severe and consistent form of language anxiety, intertwining
with classroom dynamics and learners’ self-perceptions. The complexity of Arabic as a target language,
coupled with limited exposure to authentic communication, further intensifies this emotion. The results
collectively affirm that language anxiety is not only a psychological issue but also an instructional and social
phenomenon shaped by pedagogical design, classroom atmosphere, and peer interactions.

Based on these results, several pedagogical implications are proposed. First, classroom environments
should be transformed into supportive, low-stress spaces that prioritize collaboration over correction.
Adopting cooperative learning methods and group-based speaking tasks can enhance students’ sense of
comfort and participation. Second, instructors are encouraged to reduce performance pressure, diversify their
guestioning techniques, and offer positive feedback rather than focusing on linguistic errors. Third, pre-class
preparation sessions, orientation workshops, and stress management training can help students develop
coping strategies for anticipatory anxiety. Additionally, incorporating courses on public speaking, self-
expression, and confidence-building can alleviate fear of oral performance and empower students to
communicate more freely in Arabic.

Another crucial recommendation concerns language assessment. Reconsidering the weight of oral
examinations, integrating formative evaluation, and promoting continuous assessment rather than high-stakes
testing could alleviate students’ fear of grades and failure. Encouraging authentic communication-such as
interaction with native speakers in controlled, low-pressure contexts- can also bridge the gap between
academic learning and real-life usage, mitigating anxiety over fluency and pronunciation.

In conclusion, this research expands the understanding of foreign language anxiety in Arabic conversation
classes by identifying its psychological, pedagogical, and interpersonal dimensions. Speaking anxiety stands
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out as the most significant factor influencing learners’ willingness to communicate. Pre-class apprehension,
in-class stress, and peer dynamics form the three key components requiring targeted educational
interventions. Implementing holistic strategies that combine emotion-focused support, supportive teacher
behavior, and active-learning pedagogy can substantially enhance students’ learning experience. By creating
emotionally safe and communicatively rich learning environments, universities can not only reduce anxiety
but also foster greater linguistic proficiency and confidence among Arabic language learners. The findings of
the present study thus provide valuable insights for curriculum designers, instructors, and educational
psychologists seeking to promote effective and anxiety-free language instruction.

Keywords: Educational Anxiety, Arabic Language, Conversation Class, Test/Grade Anxiety, Descriptive
Methodology.
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