Journal of Endowment & Charity Studies
E-ISSN: 3115-7475

Vol .4, Issue.2, No.8, 2026, pp 97-122
Received: 23/07/2026

Last Revised: 21/08/2026

Accepted: 29/08/2026

https://ecs.ui.ac.ir/?lang=en

Research Paper
The Role of Health NGOs in the Resilience and Sustainability of Health System Governance
During Crises

Mohammadali Kiani
Ph.D., Department of Political Geography, Faculty of Geography, University of Tehran, Tehran, Iran
keyani@ut.ac.ir

Afsaneh Dehghanpour-Farashah *
Assistant Professor, Department of Cultural and Social Governance, Faculty of Governance, College of Management,
University of Tehran, Tehran, Iran
dehghanpur@ut.ac.ir

Samaneh Yazdani
Assistant Professor, Department of Management and Accounting, Faculty of Humanities and Arts, Technical and
Vocational University, Tehran, Iran
s-yazdani@tvu.ac.ir

Introduction

In recent years, health systems have increasingly confronted complex and unpredictable crises, rendering sole reliance on
formal and bureaucratic structures inadequate for an effective response (Kuhlmann et al., 2024). In such contexts, health
non-governmental organizations (NGOs) possess substantial capacity to intervene, compensate for systemic
shortcomings, and enhance health system governance. Nevertheless, a review of the existing literature reveals that most
studies have approached the role of these organizations from a fragmented, case-specific, and crisis-centric perspective,
often reducing them to “reactive and relief actors” (Schwartz, 2016; Yasobant et al., 2024). The extant literature suffers
from a significant gap regarding a comprehensive framework capable of holistically elucidating the deeper functions of
health NGOs, such as participation in policymaking, advocacy, trust-building, and health equity, across the entire crisis
management cycle (from preparedness to post-crisis learning). Accordingly, the central problem of the present study is
the absence of a comprehensive and contextualized model for the integrated understanding of the multilevel functions of
health NGOs during crises. Addressing this gap, the primary research question is: “What are the key functions and roles
of health NGOs in the resilience and sustainability of health system governance during crises”?

Methodology

This study was conducted using a qualitative and inductive approach. Data were collected through purposive sampling
via in-depth, semi-structured interviews with 18 key informants (including health system policymakers, senior managers,
and active members of health NGOs). Interviews continued until theoretical saturation was achieved. The data were
subsequently analyzed using the thematic analysis framework proposed by Braun and Clarke (2006) across three levels:
basic, organizing, and overarching themes. To evaluate the quality and ensure the trustworthiness of the findings, Lincoln
and Guba’s (1985) four criteria—credibility, confirmability, dependability, and transferability—were rigorously applied.
Furthermore, inter-coder reliability was calculated using Holsti’s coefficient of agreement (1969), yielding a value of

*Corresponding Author

Kiani, M., Dehghanpour-Farashah, A., & Yazdani, S. (2026). The role of health NGOs in the resilience and sustainability
of health system governance during crises. Journal of Endowment & Charity Studies, 4(2), 97-122.
https://doi.org/10.22108/ecs.2026.149903.1212 l@ @@ J

3115-7475© The Author(s). Published by University of Isfahan

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0).

d https://doi.org/10.22108/ecs.2026.149903.1212


https://doi.org/10.22108/ecs.2026.149903.1212
https://portal.issn.org/resource/ISSN/3115-7475
https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.22108/ecs.2026.149903.1212
https://portal.issn.org/resource/ISSN/3115-7475
https://ecs.ui.ac.ir/?lang=en
mailto:dehghanpur@ut.ac.ir
https://orcid.org/0009-0009-5143-8778
https://orcid.org/0000-0002-4248-6884
https://orcid.org/0009-0001-8709-2969

98 Journal of Endowment & Charity Studies, Vol.4, Issue.2, No.8, 2026

0.82, which indicates a highly desirable level of coding consistency.

Findings

The thematic analysis of the data resulted in the extraction of 130 basic themes, 32 organizing (sub) themes, and 9
overarching (main) themes regarding the functions of health NGOs in crises. The findings demonstrate that the role of
NGOs encompasses a continuous spectrum, ranging from preventive measures to emergency interventions and post-crisis
rehabilitation. The overarching themes are as follows:

1. Pre-crisis preparedness and risk reduction: including health-oriented community preparedness, identification of
local health vulnerabilities and hazards, and community-based monitoring and early health warnings;

2. Health-oriented community empowerment; comprising the organization and empowerment of health volunteers,
mobilization of social capital and health-oriented local participation, and localization of health interventions based on the
local context;

3. Health-oriented response, care, and support: encompassing the provision of urgent health services, continuation of
essential care, referral of affected individuals to formal services, logistical support and operational coordination,
psychological first aid, psychosocial interventions, and the identification, referral, and follow-up of cases requiring
specialized mental health services;

4. Institutional collaboration in health: which involves executive partnerships with formal health institutions,
institutional coordination, division of labor, and information exchange;

5. Participation in health policymaking: including the generation of field evidence, social representation and health-
oriented advocacy, and involvement in the design and reform of health policies;

6. Equity and advocacy in health: comprising the identification of and active outreach to high-risk groups, defending
the rights of patients and vulnerable populations, and reducing inequalities in access to health services;

7. Health awareness, trust-building, and accountability: encompassing prompt, reliable, and comprehensible
communication, dispelling rumors and correcting health misinformation, building social trust, monitoring the
performance of formal health institutions, and demanding transparency and accountability;

8. Organizational resilience and learning: including the continuity of service delivery and organizational flexibility,
management of resources, networks, and human capacities, as well as institutional learning and the redesign of health-
oriented interventions;

9. Post-crisis rehabilitation and care: involving the follow-up of the health status of affected individuals, reintegration
of patients into the care and treatment cycle, and the health-oriented return of vulnerable groups to normal life.

Discussion and Conclusion

The findings of this study indicate that health NGOs are not merely “relief charities” intended to temporarily fill
government gaps during emergencies; rather, they steer a “complete resilience ecosystem.” The most prominent
distinguishing feature of the current research compared to the existing literature is the analytical elucidation of the
transition of NGOs’ roles from “reactive rescuers” to “participants in policymaking,” “reproducers of institutional trust,”
and “defenders of equity.” By localizing interventions, actively tracking marginalized groups, and generating objective
field evidence, they act as strategic partners in health system governance. Consequently, shifting away from a competitive
and bureaucratic mindset and embracing NGOs as active policy actors—through the establishment of structured
collaborative platforms and advisory seats—is imperative for realizing sustainable health governance.

Acknowledgments
We hereby sincerely express our gratitude to all participants whose provision of invaluable insights and experiences
through in-depth interviews made this research possible.

Keywords

Health System Governance, Health Policymaking, Sustainable Governance, Resilience, Non-Governmental
Organizations (NGOs), Crisis Management.

https://doi.org/10.22108/ecs.2026.149903.1212


https://doi.org/10.22108/ecs.2026.149903.1212

@y el 5 iy Slallas
\YY-4V P Neeo ‘(A)&L: o lads ¥ o lad (£ ooygs

VEVOSVY i b pds gyt VER0/0/Y s i S5k o AT Gyl V80 0/0/) Sl b

9 Jho
Ol 2 ul e 98 G pl Sl po> (S b 9 (639T O 30 Caodlw Slgipd yo SOl jl i

Slap aled o7 T oLl 3, polas wludl U SLS e deses

Ol g5 0 g5 o &ils (Ll 8025 ol Ll A 05 8 (6,55 )
keyani@ut.ac.ir
Ol 0,5 O, o8l e e OSSN (Gl eS80l olazxl 5 Kn b 1S 058 lolzad Y
dehghanpur@ut.ac.ir
Ol 0L «lgn o oSl o 5 GLadl p e 8aSCals (olilom 5 Sy e 05 5 lsleul Y
s-yazdani@tvu.ac.ir

Sz
(Cwdlr (sla ) Dl 3lgips o a0l 1 5 ST 1 1S 555 5 oy Slasl L (lalys sdone sl a0
s gla o 1 (5515 Bda b S e sh nl A0S e i Sl ol S 3 gy 3 JeSe (slaslg B s
VAL 4l sl L slaaloae Gr b Sl baesls i plowil Ol Lol 0 53 bl pllas J1aS- (55l Soslol sl s
0 bosls Josd s Jlows O peze ot 55, b baesls 5 Olitl s (6,86 500 L 0l8aS s ) Lie .U (5515 S ot
Llosbe 1515 malidn A e O s Sy ke 85 2 53 b Oenae \Y0 5 oinOle sl O gans TV (515 0 5anie 8 2l 5]
(F ¢ gmncaadl s Colom 5 bl el (F el oDl (3Ldiadl s (Y 800 ms 51 i o J2alS 5 (Solel () 23
5 slazel iso AT (V s 55 Colem 5 lds (8 o (108 delast 55 S5 ie (0 e (g3l ) Kan
53 s (gla a3 SIS 5l DLt s 0l i 3l e 5 5L (4 5 ¢ Slsle (5,850 Goslol (A sl T
(Al (S relat 53 S Lt (o3lg s (il B el (3Lidl 5 5 (Slel 510l Sy ke 5 1
Blie 4y (o 2STy 5 Sl OS50 51 513 bacrar cnl s a1 enls shsel Ol suly G150 5 Slosle (5,550 (g5luslazel

LS e wﬁ"uﬂ‘ s ¢LEJ SIS 3l g8 s

Sl sl

J g ok o*
5 Dl rUa; ‘5’|J¢§> Gl 5 Tl 53 Cwdl slgps o ol 2 VF00) .S Slsy g el olal b, s 0las p (S
https://doi.org/10.22108/ecs.2026.149903.1212 AYY-AY «(Y)F ca ot s g0/ 5 Casy Colaflls O s Lol i

3115-7475© The Author(s). Published by University of Isfahan ©' BY _NC

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0).

https://doi.org/10.22108/ecs.2026.149903.1212


https://doi.org/10.22108/ecs.2026.149903.1212
https://portal.issn.org/resource/ISSN/3115-7475
https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.22108/ecs.2026.149903.1212
mailto:keyani@ut.ac.ir
mailto:dehghanpur@ut.ac.ir
mailto:s-yazdani@tvu.ac.ir
https://orcid.org/0009-0009-5143-8778
https://orcid.org/0000-0002-4248-6884
https://orcid.org/0009-0001-8709-2969

\f'bc(/\)&lﬁa)u“'a;MgFA)}:ch)yljgﬁ}wa Voo

dls Ol 4 4nkia -
lod 5 axlsn AU i iy 5 e ooy SOl b 23S 1 i ot Sl s Sl slaplls
S b (Sl 5 sl el 6 S i oy Sleds gl Lols SLSL 55l 4 —asee oS el o
5 b o 55 Gt (o5 el ol 5 iyl Slaes S s o sas slozel Sl (5
b lte 5 Vol i 23Sl Sl SIS 5 oy Lkl 4 O o ST il i 3 s s
L (B e sl

Doyt el iy Conlad pde 5 Jes 1S Ol e Asls an s Gl 03ls QLIS ) et b0l s & 2
Lol le sl 55 (Kuhlmann et al., 2024) Wb o i)l 50 aldbgls 5 Jowe  plaz| slacs b 5l 6 8o o
o ol b b eSS s g A TS e Sie Arelr 1 s A 4 (Cdls la e Dl slgips
O 513 s OISl il glaoy S Cl s (o ol (Sosy s 4 ol pl s il el
A lay g Ol Jasl 3 e (sl (63l b b Sl el slazel bl UL 5 o1 55 (5l ilan]
S 5 ks glaes S oLt ot AT el Gab 51l 51 i Al e 53 1 e Sl (sla s
3 oz Ohles Sdlie o515 (6555 L3l el bl A jo s kS S (5l S8l 4 (e U
03 5 s EalS |y Cdl el sl Sl 51 i elenr b s ol RIC V-] gl ol
Sl s (e 4 UL CiS 5L 4 S8 5 OB sl Sl b (6K b Ol el B e
(Schwartz, 2016; Yasobant et al., 2024) w8 o 31 2d | yoeecasdles

Lol Jlanl 5o b 51 ails e Laslg ol 53 el s gdoes ol 2l 9 (g3lel (sla 28 4 hadd Cudl (gla o Coaal
Olodst 4y s 53 Slie Alae ¢ gl dals S ]S Léﬁfw lea_w @oddodss eSS (laes S s
Rl S S 5 et ol S Gl ey slaslg s See r plerl Sl 5 e sas o AT
L S 5 bl pllai (63,8l (518 1 4 15 e 4y i Oy ) 3 JoSCe 015k B o Lo oS
L;,;Jﬂu;j; Sl gbe ol 5 Jlis slazel QB s (s0lg8 Golan gla S 55l KT 2 by e €06 5 L Ol
(Piotrowicz & Cianciara, 2013; Doshmangir et al., 2025) 55 wal 3 0Ll

S Sl tagh Sl bl LB i das o DL oty Dladllae g e (DDl (Gla o S el 55 L
oo Sladlas 31 s lles S s el Ol SG a3 gdeme b (63590 ¢ it D a1y OLLG cpl 5
Ll 5 s codlw Sl (’J“”ﬁfga F s edal 3 amels cS L0 s 2 sl kS C.';‘wlg:)J s pomus
361l b W 3 1y ol (gla e (3 Ll &S ol eolr Sy Ll etla 3l S a3 (golg 5ol
ol 2 et Ll 4B 813 a5 0550 S S e Ol Sl e el o s et ol Il Sl eSS
(S8 el 3 OUT 5 ee gla 2 5 Lledd oss ol 5 gldel (glasly D o 1y s e o olalllas
el 0l (3615 1aS ey slasly db;;c&b 5 Sl 5 e (gsleslazel (g Sadlas

53 St sla e 28 631y g 3 Osenie oo 5l 8o e b AS 3 S0 b sl rags (eld al
el Sle SR ol i s el ) Ol Ll 53 el a8 (gl 5 55Tl sl
QLIRS Ol oy Lol 1 55 dls ol SIS ok Goslob 3 adle sla e 28 5 IS (glas SIS 35

d https://doi.org/10.22108/ecs.2026.149903.1212


https://doi.org/10.22108/ecs.2026.149903.1212

0 O 5 ST odtamme/ Ol oy Ll 5 55 Cdlav pls 1,08 (0l 5 (65Tl 53 Zudl slgips o (slallejlo 28

S

SRR Ky 9 5B (Gl Y
R Ay VY
ol lacd s 5 a2 gLl 3 G b deaplss (55550 Aallls G s (2019) O 5 L,
ot o e ol b a0l nl oS5l slal (o gme Cotlig Slaca s b 4 Gl 3 (L) | smag Loz
2> sl ol S8t 5 clad S et Al s e ade WS YY (slassls low 5 2l sl L LT s S
035 Sl 5 Dbl 5 Saand Sledst (il Al ol o sbaoj s 5o o 5 4 el a0l
0 Sleds Bl s gl sl oS L ool onl Sl Coanl 3525 b sls 0L LG (slaanl ol 3525 L.
ol a5 Ao 3LS 5 5 some Olien O o Jsb 55 Sltiadle 5 05555 5le plocamnl Sl loes S

Jebed 52 O 28 5 sl S5l (Sl Glilas (K58 (s e b AS ey (2020) OSes 57 S0
ilae AT 5l oslinad L andllan ol 5l plol (U 53 Vgl ool 2 55505 ) Sl a5 bl pllas (551t
2 Sl e sl oSl sls 0L T glaaly i plowil Sl plas O3 b 55 pote 25 8 Eomi VP 5 Gras
W3le) L3 gt lslie S Lk e 4 LS @315 e olas SCgs ke (b cnl b ol 035 Dl Ol s 4 il
L el (o 3 S Lt G sl oS Sl O 51 (Sl sl gl (e Sl 5 ol slags St
A 53 Ol o e laasl 3 Jlad GBS S L 5 OS2 Al 4 (Sl Jadie OB IS 3L 3 sl w
Shslan oS5t s S Aol bl (ale 53 350 IS Ol 85 5 ey AL T L (BLol gl i 5 s 43 S
SoSen 5 slezel 3l ediS s (slax s dalal o Sl s Dlalie aslazel 2l 5 Sl 5 gy s dnsls
33 g g Sl 2SS (6551 0B SN Gl il (5 oS S e sl

Qs il s bl Sl ol (555106 sl Sy SH5 Sa b tassy 55 (2021) Oes 5T S
S b andlas ol s S andllas |y ke dmelr (EE (VS rlas 53 (65106 cnl 1 (slaely s 2 5 5 5
A el slgies o sbatlesla 5 Ml baoleslo OBl b Geos slaalas 5o b 515 Ogenie Lo 5 S0,
5 bplls 0 385 el 3 bl 5 Sy e slae iSOl 5 8 elert Blo e ol DLt LT glaasily
5 ane $ VL0l sl & Jlm 53 isls i 1 Codlw pllss 53 5 ge slaDlt oS sy Gl slawl
&3l ool @ b s > ol @l (ol ol 3 Gl IS e e 35008 5SSl DI (o
bbb e Tl bl s S S (sl i S e andllae (pl 55 OB N 5 LA o g
S S e e OB il sl Ol 4 s Do 4 Ol e wlse 3 oS e gLl 5 e
5 =S5 3l DLl 4 1L ais ot pllas Il Gl eS 48 a AST 2asy cnl oo o s Sanlobtl
b q,’_wuw S5l ilwansle 5 213558 05 (ool (5L sl a5 0l G Desli S
3 el odial G 3 b 2y 53 e (2 Sl 5 (5 2 AU

(lagys) Slgps o glaolesla o Hlr 5 aodled labis Gus b A4S (laalllas 53 (2022) 0L es 57 5ol

J\}LﬁsLS\}:NJ?k’JJ"j))‘ é;aﬁbwbw( .als rlz-_’\ J”AJJE glﬂl).: \q—J%jstSn.\.v\imHli))uy\—w

! Rezaei
2 Barker
3 Grimm
4 Sayarifard

d https://doi.org/10.22108/ecs.2026.149903.1212


https://doi.org/10.22108/ecs.2026.149903.1212

\f'b&(/\)&lﬁa)ue"a;MgFA)}:ch)yljgﬁ}wa AEA

Lo 2l OLES sy slaadly Al plosil Cadls 8550 53 Jlad (o D8l b aily it v 4Lz VY 3 b
olslazel Ol s 5 (68 Slodst Bl iiome SOged el Olasld libid dile plao s 53 age o2
oA s 3 Ol pl &8 el O 51 Sl 2B eonl s b tiles S Ll Gloys 308 51 ules 5 & eslinSTs 61
o594 5 sy Sl Ayl s I Jb @L;p Slacys sdae Ol oo g BB e caale ile sl ola - Lo g
Sl 53 Sy onl e g axlpe (etns Colem O 5 blite e o Juld) (5> slasle b oizlan Jolas 53 ins
sloul (da (slaoy S 4 e o wed Gl e 53 (3w B odle dadl pu Jise S Ca e (5l 5,8 e 4
sl S350 Sl balg ol 5 Sdsn Ol el 5 03l Lals) 5 e B3| slaasil

(H28 OS50 28 5 cadl ol Soslolislal 581y B L AS rash o s (2022) ' s 5 0 S
ol S s o 8 (G 55 L agrlge 55 s 03 s (Gl ens) lgies o saOle s slaelS b
Jels ol s s ler ols 0L hasy slaanl ans plil Laslgs ool 08 Auled b Gras dmlaan Yo 5 b Sl anlllas
S @b s Sl cadl rUéJ Soslob Gl gl (sl ksl vf:bi» 3 (0 55 (g, Soe bl o Ly
Sy (6 p LBl Culem 5 (250 Jals g (gl 3 pa e A 3 1 53 e S el OF
Ao SSe G Gl b e Sl Sage i go o 8 DLl (g 3lwanr LS pUlS Wl pl b
Coamn ty rbadio (gl SES 15 51 S 5 ol rezrains 3 S ot ol Gslol 3,8 o ams andlas opl ol
SlrSe S oL raman 5 Sl mle s lacs a0 Ol sl Sl al o dielS Sl sosTb
ol s 5 s Ol L5.<.\ALQ.A RN ERE

Sl s 5 Sales glajladailys 5 e Shs plales Gaa L el sy 53 (2022) Ol es 5T s S
Llo lall s balse) b 5 U 31 55 ducwl 5528 VY 51 38 Y8 daly syl ol al 5w oy
il bl S5 Sl p ks i S oalen sls OLES eesls Jels s 5 a1 (JLSes 5 e VA58
Lolis Sales slojlrlo sy s oo 5 (90,8 OS50 L oS lie 5 isu0le S15 (Soales s
3t SOl 3l Gl (655l 5 Jlo b el ol (ol (s3lacad b o por ¢ asitie Sslasl 5 il
Lo itk 0l 1S o aST s ool S (e 55500 sl s O b S 08 2575 alg o
Ole o e e 5 O350 40 SIS 5) 5 LA o) 558 e izmen 5 b e S8 5Lte (gl ail sl
s o S Saia | e (50510 5 355 0 ke Ol

A28 O30 S8 JalsS Dl ol (555106 ozl Sl eslinal b (&S a3 55 (2024) O1Sas 5706
Sl s pllss (55Tl (U1 5 s Dlasks B 53 (La s o sladlesl 5 Sike (slaslgs da s Jul)
W el 5o S A lan 1Y Gl e 5 S e e b addlae pl s S ey p LTAYY BTN Sl 350 s
s 2l 2 030l DL s laal il el Jows e 55 S jete a5 S Eon ¥ ol en 4 a-lias
Gl b eSS o 8 OS50 (il 5 il 0oy 1 ey (53 Gla,San wad 5 o see S ilig
ol et S5 Jal 5 L s S O |y sdlinly (glacS st il i SOl ey Sl edianill g5l

1 Wyss
2 Gooding
3 Than

d https://doi.org/10.22108/ecs.2026.149903.1212


https://doi.org/10.22108/ecs.2026.149903.1212

oy O 5 ST odtamme/ Ol oy Ll 5 55 Cdlav pls 1,08 (0l 5 (65Tl 53 Zudl slgips o (slallejlo 28

e s b 55 xS (o ,mly ot bis e s Sales adUE bl il 3Ll clas aly (5,8 S b
Ll s et lal Slodst B sl o3l b e s ecdbigls (glag o 4 cislbs JWnl 5 oo Slodst 21|
Al gl s b eSSl ey slasl b Sl 3

5 oS 538 Sl L3 Sl Sl ez 5 Slasl e 5l S e e b i s (2026) OLKes 5 s
oD ol S5l Ul 3 1y e o35 & (38 0Lk 28 (030w 5 I lasle OWY) 5501
el il s 5ls s ol S5 oS Ol Sl e Glalames 53 sls 0L aalllas slaanly s S (550815
3 oo dlazel Ol ol Slhes 6 pdacilanil ¢ e Gloslo 5l Gues Soo le Slilse 5 (golo) 5 Lo e
b o A pl s ga it O S a sty conl g b S o o ) ooy Sl glads (o e UL
et 53l 4l g 4SSl OB 5 5,85l pe Jlazl sl UL Jle b 4 (Sols diibe ola s
oy 4 S (5 dS OS50 Ol w0 1) b e (285 (05 oS5 (gl 4 ol el 53 S oo slgiiy anlllas
S plesl Cdl L;La@\.lsfd:ﬁb' s asll b slacst s 5 Sales sl ity Gk 511 el 5 by

slges e sladlejlu canslr S5l Conal e wx S1s g se Oldllas das o OLLS gt ddy (oalasl s
5S35t & Bides iles S i Ol 4 ol ol el o 3 1y (s e OGS0
03 g 8 Nl ool 3 amelr SSOLEs o lata sy 1 (2 el gl ilen S (s 2 ) psmdgo 5 gmnll o
S (P38 OS50 5 SIss Oles Salen Sy, b oolg 2ls 3 a3 55 Sl Slads s VA= S
SleOlpn 5 o S 55 4 LSS e 4 | Cadln gla e 28 Coul anlil g gladdlas S (Il b edSlails
ek JB isu ramen S (S3lmp spie Ol by 653k 5 Sk (il e il B 6 Sty 5 (Sobe]
e S 4y Ll S ey s oS b ol ssltal OS50 ol s Btas 1) e oty lalllas
e 5 ps (g Sadlas (5108 radat 55 S e ¢ Slos dal b A 5wk 31Dl pls L Sl eS oLl
Lo Sos G 5Ll 5 S e loalg o Sl ol 5 elenl slazel L 550 Sl
eled dile cabasly ol bl 5 sl ol slasl iles S ST (alg ST, 5 Kalen 5,0 5 b tassy 5l &
L3l Olizmes dba e DUl i 2l 5 ()85l ot (Jle e (HILLL (S S 5,5 2l S 5S a0 (sole
ol (gla e il 5z oS sl i Mnie) 5 el (S OB 3 Dl ol M (ol sl S Ges (65081,
5 Goslol Ll 3 SleSm 63 maly G 3 e 4 Sy Ol ey A s ST Ol kS e 4 B, 5 1
2 0> L By fre s AS (99,5055 LA ol el 53 sl ey S s bl ol (gl
el Oy Laal 553 S Gla o ebaiinr las S ) el 2ol G

S Sl Y-

AL G eSs
CLAM&M}M}@)\}Q}}}‘)J\)QJAJ”L&)‘JJL:6))\)0}[_.3:\ d\&éuwa)l,\;\i Lf’\f&}
L Y B e g PP o PV WU S R { I PYC VIR P VR PRI PRy PRV (VP SR N RCIVVR V- P SP¥

L witter

d https://doi.org/10.22108/ecs.2026.149903.1212


https://doi.org/10.22108/ecs.2026.149903.1212

\f'b&(/\)&lﬁa)ue"a;MgFA)}:ch)yljgﬁ}wa Vo

(Stupak et al., 2021) A4S o s 5 1) wmlie BVsle w35 5 S0 1 0SS Oladisd o ol 815 laasl b
5o Ol Sl ) S o i 1y (g5l (S S e 53 IS e (6l il (ladiall 5 LIl G-
Ol 03 ok e sede (AT, 2026) i 5 S50 ol Gla by o 55 &S AS e pal ) el bl o 2la ST
w b STy b e Sl Bl 5y e A 4 G Sl 555 5 (oML Jole Cals b Sl
03,50 1y 355 la3ls Al s 5 ol (gla Jons AS ol Olinebl (b e 53 5 A8 (el ) ad slajls &S (gla S
&l bi> glas v ali SIS golule « SgS fags 55 syls o sles (Dehghanpour-Farashah et al., 2026) Jws
Db g i Sl Sl s bl plla  Sul 5 s (L Sl ezl glas 4 4l ack

55 ay el AS oy Sl 8 Il SlaSs ( slanrl b golabl (e o) a0l 550 Ol o
5> Gl psgin plisl das o (b Caalsd oo Ll 5l s 53 1) el 5 S eSS (S Sl Lo 4
S o a3 1l glagal B Ol SaSm slac szl

Sl klosle Sl SheSs gAdS J sl 51 & 5

el ol als (Ko Olaiigd slazel 5 0T gladul b sy b a0 1S il lazsl 5 sy i)
(Stupak et al., 2021) el 30 L3l 53 5 ol s u:ﬁéjwli wbled

(e il 5 LIS s S e daslr aler Sl e ste Oladics3 03138 e i(asbrann S ,Lta) (515
(AL, 2026) 535 o e St pla s S gl & ol (ol 45 iy 4585 a5 53 sdata plaelS s A4S 0 (poni

Aol anils [y paze oyl 8wy gl 3 JalSS GBS 5 sl lilansl b S eS (lapis 6 p S LT
(Stupak et al., 2021; Resuloglu, 2026) ol (555 00 Sl Ll 5 sla Sz U o50bs, sl s p bl oyl

ConSl il mgla o cpizmen 5 o a5 (53 glaise Ole S| 2 (elg oS L) e L8

(AN, 2026) das o il 3l 1 S slaaals i i

S pllas I e
b S 5 ool o3l elerl Gl sbaadlie 5 ool (S5 o 5l 15 5 (satir S sl she Zadls
Lewin ) das o sy |y OF 808 s Jolss 3l 5 sdmn e Laid olgSa oy Codles pllss oS (gl S 6,8 o » 5o
a,lsl xw Sl S s (S50 Al (ol Bl 3055 4 célo.l:;:v.hjh 5 odomy Ol blie i b aglse (et al, 2008
3 S il (S S bl 4 (e 3,555 3 sl esgie SIS SO K Il fv g s Slosl il il
oot 3355 50 ST gas0le b 5 S 5 8 5l S et 5 Slilesss ek 6355 Sy pte (VFF O K0s
b el pgee a2l bl sltla 5 ailds 3 G Jeed sdasglis 1S Blie 5 (WYAY (e
OF Calyn 5 5pd g0 w035 Wiramn 5 il ol (o pean o 9 OIS0 31 (1Kt 3 0y 4 s 55500 loray S8 &S
Dehghanpour-Farashah et al., ) 3 55 o sl plreadl 5 i ‘&jf'cﬂ\i wdlid (S e mman ol atli L
OFY OKan 5 las b e VFoF wlil 3 s0lins 5 oldl i olins 2025

mels (s gaolesla s ylsl b e gs jlast) Jlesl 4 amein Ol 55 oo 15 Cdlw rLEJ Sl S bl e s
5 SP8 Dbl 5l sbeellss (gilmpmanas gladol b (gle bkl 5l it (glas sazes ot plls Sl a8~
53 daal 008 ol 5 0SS e Sonlasn 5 G5 sl c s Dliiat pa g e 53, 518 Sl 505 55

d https://doi.org/10.22108/ecs.2026.149903.1212


https://doi.org/10.22108/ecs.2026.149903.1212

140 O 5 ST odtamme/ Ol oy Ll 5 55 Cdlav pls 1,08 (0l 5 (65Tl 53 Zudl slgips o (slallejlo 28

O 5 BLIB AT ol hBas) 5505 0 0 ftf anolr Ol 5 Sl e ) 5 ot 3 Sl G s
33 i i s Dy 4 85 Cml glaes S 5 baamemi o da0loslo ) s b Juls ol ) (VY Y
5 @bl (bt 4 aVsle oyt s dile sl 4 pboe s 5 Wls SS5ta e e oy Lo 5 Oles 5Kty
5 G S e 53> Sl s 03B p il ol i L eSS e JLis |y 5ol
(Ghalibaf et al., 2025) ol Jl pw sbacamdgo 53 0525 4 canalr siite 3L ol 53 oSty

Flo b agrlse 53 SIS 5o 5 (oSl ealdes Slade s o OLLS olee Ol )3 Cdls pllad sla b e
e OISl 53 Al G Bl G b ) i3 a0l pl Jo 5 i 8L ets (lacaaks oo 5 oy
(S el Ayl B 53 Blaki63 Sl o3 S b Sl bl ey 4 b IS SlaS 255 il ol o
Dl Glags S e S ol @15 »> (Ghalibaf etal., 2025) 1S o ol 2 Ol oo 0 fly 12 (5 mdn < b
glacad by (s 5l S e Ol 0,8 O Sds sl 5 cads OBl s Sl Julas 5 b
il Sl ST S 55 L gl pe gl el ¢ e

slasliss 5 ol 2l g3l die 4 cwdlo (Gla ) slgps o sladleslu GlaSKs S e sl s
g Lol ol S o o | elearl Glasy S Bl slasls 5 SIS 5,5 ey lasly Ol BCS ( Se dmsl
2 U5 mlie e 53 5L s pdbulanl udien ol Slaey S 5l Goee S5 e malgr L slame s
Laslg el S5l AST s o pims Ol s S ke 5 53 SIS 5 oSe plasles ¢ olonrl (g5l
sl (S oS (3l S8 4 (Salal ST ()ljfw'b.)) S e SIS s s e 4 Cdls Sl oS- 53
S5iS @ b el s G o DSl 55 5l s e 45 (gm0 0 (el (3l o 250 el LIS ol i
CSHlie (prlad ol dips s ool s s aBT (o108 iela 3 S lie Pl olulid s b
ol oS (5ol 5 Slesle (soslol il ool gy s (a3 (ise b dls gla s ol Blen 5 sl L

.J})@)LJQoJméu&‘ﬁﬂ‘ﬁ)bum

B B APl
M&ﬁ)l{}d)ﬁh; AI.BLL)t}Lwﬂ\A.:J LSLAWL&ALLA@J\) Q..ulei&rbu\ L;’\jt“"“ Jﬂ_})bﬂt}u&‘s&}}ﬁ

RGPS -S| S T S TR A LSL“(‘K A JSE Hscsl aelsl (g ks é"‘"l & Odew, U

L L w3 '8 S T

oo b esls oo 363l s b lagen

L 2E olubs e o 23 Stk ol e (55l
P

Sl Jle N SE
Figure 1. Stages of the research process
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Figure 2. Thematic map illustrating the roles and functions of health NGOs in the resilience and sustainability of
health system governance during crises
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