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Abstract

Peer review plays a critical role in ensuring the quality and credibility of scientific
publications. Despite its importance, researchers’ satisfaction with the peer-review process
has received limited systematic attention, particularly in the fields of accounting and
finance. This study aims to develop a comprehensive framework for assessing researchers’
satisfaction with peer-review quality and to propose effective strategies for improving the
review process. Using an exploratory mixed-methods approach, key satisfaction constructs
were identified through qualitative content analysis of prior literature and subsequently
prioritized using survey data collected from 170 accounting and finance researchers. The
findings highlight reviewer expertise, ethical behavior, impartiality, and timely yet
accurate evaluation as the most influential factors shaping researchers’ satisfaction. The
proposed framework provides journal editors with a practical tool for evaluating and
enhancing peer-review quality.
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Introduction

The peer-review process is widely recognized as the cornerstone of academic publishing,
ensuring scientific rigor, credibility, and knowledge advancement. However, increasing
concerns about review delays, reviewer bias, and inadequate subject-matter expertise have
raised questions about the effectiveness of peer review and researchers’ satisfaction with
this process. In accounting and finance journals, where methodological rigor and domain-
specific expertise are essential, the absence of a standardized framework for evaluating
researchers’ satisfaction represents a significant research gap. This study addresses this gap
by developing a structured framework to assess researchers’ satisfaction with peer-review
quality and by identifying practical strategies for improving the peer-review process. The
study seeks to answer the following research questions: (1) What are the key constructs
influencing researchers’ satisfaction with peer-review quality? and (2) Which improvement
strategies are perceived as most effective by researchers?

Methods & Materials

This research adopts an exploratory mixed-methods design. In the first phase, a qualitative
content analysis of domestic and international peer-review literature was conducted to
extract core components and constructs related to researchers’ satisfaction. In the second
phase, a structured questionnaire based on the identified constructs was developed. Data
were collected from 170 researchers in the fields of accounting and finance using a
purposive sampling approach. The collected data were analyzed using descriptive and
prioritization techniques to rank satisfaction constructs and validate the proposed
framework.

Findings

The results indicate that three primary constructs are critical determinants of researchers’
satisfaction with peer review: (1) reviewers’ scientific expertise in the manuscript’s subject
area, (2) ethical conduct and impartial evaluation, and (3) timely review accompanied by
sufficient accuracy and depth. Among these, reviewers’ subject-matter expertise received
the highest priority. Furthermore, transparent ethical guidelines, systematic evaluation of
reviewers by editors, and reviewer training programs were identified as the most effective
strategies for improving peer-review quality.

Conclusion & Results

The findings suggest that enhancing researchers’ satisfaction with peer review requires a
strong emphasis on reviewers’ scientific competence and professional ethics, supported by
institutional and educational mechanisms. Financial incentives alone are insufficient to
improve review quality. The proposed framework offers journal editors and publishers a
practical instrument for assessing and improving peer-review performance. This study
contributes to the accounting and finance literature by addressing a critical knowledge gap
and providing actionable insights to strengthen academic publishing processes.
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Table 1: Dimensions for Assessing Researchers’ Satisfaction with the Quality of Peer Review and Providing
Suggestions for Improvement
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Table 3: Mean, Standard Deviation, and Rank of the Constructs Measuring Researchers’ Satisfaction with the Quality of

Peer Review
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Table 4: Results of the Friedman Test for Prioritizing Strategies to Improve the Peer-Review Process
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