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Abstract

The aim of this research was to explain the psychological well-being of young adults based on
family communication patterns, considering the mediating role of ambiguity tolerance and
emotional self-disclosure. The participants in the research were 500 young individuals aged 18 to
35 years who were selected using convenience sampling. The participants responded to the Scales
of Psychological Well-being, the Revised Family Communication Pattern instrument, the
Ambiguity Tolerance Scale-1I, and the Emotional Self-Disclosure Scale. The research method was
structural equation modeling, and the results showed that the model had a good fit. The
conversation orientation, ambiguity tolerance, and emotional self-disclosure directly and positively,
whereas the conformity orientation directly and negatively, predicted the psychological well-being
of young adults. Furthermore, conversation orientation indirectly and positively, and conformity
orientation indirectly and negatively through ambiguity tolerance and emotional self-disclosure,
predicted psychological well-being. Overall, this research confirms the role of family
communication patterns, mediated by ambiguity tolerance and emotional self-disclosure in the
psychological well-being of young adults. The conclusion is that the attention to choosing the right
communication pattern by parents, by influencing the ability to tolerate ambiguity and emotional
self-disclosure, can be effective in improving and promoting the psychological well-being of young
adults.

Keywords: psychological well-being, family communication patterns, tolerance of ambiguity,
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Introduction crucial component. Positive psychology
Mental health is a multi-dimensional emphasizes the study and promotion of
construct, with psychological well-being as a positive factors such as happiness, hope,

resilience, optimism, and psychological well-
* . being (Compton & Hoffman, 2019).
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Psychological well-being is defined as a
multi-faceted concept encompassing self-
acceptance, positive relationships with others,
autonomy, environmental mastery, purpose in
life, and personal growth (Ryff & Singer,
1998). Given the widespread biological,
psychological, and social changes occurring
during young adults, identifying factors that
influence the psychological well-being of this
significant population is vital (Bahari &
Farkish, 2009). The family environment and
the quality of its relationships are among the
most important factors, as the family is the
initial context for growth and serves as the
foundation for personality, values, and beliefs
(Kamijani & Maher, 2007). The family
communication patterns model emphasizes
two dimensions: conversation orientation and
conformity  orientation (Koerner &
Fitzpatrick, 2002). This study aimed to
explain the psychological well-being of young
adults based on these patterns, with the
mediating role of ambiguity tolerance and
emotional self-disclosure, testing several
hypotheses related to direct and indirect
effects.

Method

The study employed a descriptive-
correlational design using structural equation
modeling. The target population was all adults
aged 18 to 35 in Kerman in 2024. Based on
Kline's criteria and the proposed model, a
sample of 500 was chosen via convenience
sampling. After removing incomplete
questionnaires, 435 participants remained
(290 female, 145 male, 123 married, 71.4%
with a bachelor's degree). The following
measurement tools were used: Ryff's
Psychological Well-being Scale (54 items),
the Revised Family Communication Pattern
(RFCP) instrument (26 items), the Ambiguity
Tolerance Scale-II (MSTAT-II) (13 items),
and the Emotional Self-Disclosure Scale
(ESDS) (40 items). Reliability was confirmed
with Cronbach's alpha values, which for
psychological well-being was 0.86, RFCP

was 0.81, MSTAT-II was 0.86, and ESDS was
0.89. Questionnaires were distributed with
ethical considerations like confidentiality and
informed consent. Data analysis involved
descriptive statistics using SPSS 20 and
structural equation modeling using LISREL to
examine direct and indirect effects.

Results

As shown in Table 1, correlation
coefficients between demographic variables
(age, gender, and marital status) and the
primary study variables were extremely weak,
ranging from —.09 to .07, with coefficients of
determination (R?) not exceeding .01. This
indicates  that  demographic  variables
accounted for less than 1% of the variance in
the outcome variables. Consequently,
demographic variables were excluded as
controls in the path analysis model.

After verifying the underlying assumptions
of structural equation modeling (SEM), the
conceptual model’s goodness-of-fit indices
were evaluated (Table 2). The model
demonstrated an acceptable fit to the
empirical data (y? =3129.16, df = 1166,
x%/df =2.68, p=.002, RMSEA =.062,
GFI = .94, AGFI = .86, IF1 = .95, NFI = .91,
CFI = .94), satisfying established fit criteria.

Path analysis revealed that all direct paths
within the structural model were statistically
significant (Figure 1). Specifically, direct
paths to psychological well-being were
significant for conversation orientation
(8 =.20,t = 3.59,p < .01), conformity
orientation (f = —.21,t = —2.29,p <.01),
tolerance  of  ambiguity (B =.24,t =
3.66,p <.01), and emotional self-disclosure
(8 =.21,t =3.39,p<.01). Furthermore,
conversation orientation directly affected
emotional  self-disclosure  (f = .48,t =
7.42,p <.01) and tolerance of ambiguity
(8 =.20,t =2.19,p < .01). Conformity
orientation also exhibited significant direct
effects on emotional self-disclosure (S =
19,t =2.07,p <.01) and tolerance of
ambiguity (f = —.21,t = —2.36,p < .01).
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To evaluate the mediation hypotheses,

bootstrapping  procedures  with 5,000
resamples were performed at a 95%
confidence level (Table 3). The 95%

confidence intervals (CIs) for all tested

statistically significant indirect effects .In
summary, both tolerance of ambiguity and
emotional self-disclosure served as significant
partial mediators in the structural pathways
linking family communication patterns to

indirect pathways excluded zero, confirming psychological well-being.
Table 1
Correlations Between Demographic Variables and Dependent Variables
Psychological L Emotional
Demographic Variable Well-Being Communication Tolera.nce.: of Self-Disclosure
(Total Score) Ambiguity (Total Score)
(Total Score)
Age -.07 -.09 .04
Gender (Female,
Male) .06 .03 .07
Marital Status
.04 -.06 -.05
(Married, Single)
Table 2
Fit Indices for the Conceptual Model
Model Pe df xdf p RMSEA  GFI IFI NFI AGFI CFI
Conceptual 5159 15 1166 2.68 002 062 94 95 91 86 94
Model
Figure 1
Tested Path Analysis of the Research Model
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Table 3

Bootstrap Results for Indirect Paths in the Proposed Model

Indirect Path Data Boot

Lower 95% Upper 95%

SE CI CI

Result

Conversation Orientation
— Tolerance of Ambiguity
— Psychological Well-
Being
Conversation Orientation
— Emotional Self-
Disclosure —
Psychological Well-Being
Conformity Orientation —
Tolerance of Ambiguity -

— Psychological Well- .0185
Being
Conformity Orientation —
Emotional Self-Disclosure -
— Psychological Well- 0171
Being

.0570 .0148 .0316

-.0068 -.0263

.0595 .0156 .0713

-.0075 -.0593

.0132 .0299 .0918 Significant

.0136 .0296 .0877 Significant

-.0132 -.0358 -.0063 Significant

-.0129 -.0335 -.0063 Significant

Conclusion

The study confirms that ambiguity tolerance
and emotional self-disclosure partially mediate
the relationship between family communication
patterns and young adults' psychological well-
being. Conversation orientation in families,
through high levels of discussion and self-
expression, fosters higher levels of ambiguity
tolerance and emotional self-disclosure, leading
to enhanced psychological well-being (Ryff,
1995). High conversation orientation provides a
supportive atmosphere, teaching children multi-
faceted problem-solving and critical thinking,
which increases their sense of mastery over
complex situations (Fitzpatrick & Koerner,
2005). Conversely, high conformity orientation,
by limiting choices and self-expression,
decreases ambiguity tolerance and emotional
self-disclosure, weakening psychological well-
being. These findings underline the importance
of parental choices in communication patterns
for improving young adults’ psychological well-
being (Reinecke & Trepte, 2014). Limitations
include not controlling for socio-economic
status and the convenience sampling method,

which limits generalizability (Habibpour
Gotabi, 2022). Future research should consider
environmental factors, the role of peers, and
qualitative or mixed-methods approaches for
deeper insights, including other family aspects
like parenting styles and attachment.
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