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Introduction

In recent decades, universities have evolved from purely educational and research institutions into multifunctional organizations that
play extensive social, cultural, and economic roles. Within this context, the concept of University Social Responsibility (USR) has
emerged as a modern approach in higher education management, emphasizing meaningful interaction between universities and
society, responsiveness to social needs, and active engagement in sustainable development. Consequently, universities are now
expected not only to generate knowledge, but also to cultivate responsible, ethical, and socially conscious citizens. Academic
departments as core units within the university structure are pivotal in fulfilling this responsibility. Their performance influences not
only the quality of teaching and research, but also the social standing of universities. In this regard, extra-role behaviors—defined as
voluntary actions that go beyond formal duties—acquire particular significance as they enhance collaboration, group cohesion, and
organizational culture, thereby facilitating achievement of social objectives by universities. Despite the importance of this issue, a
review of the literature reveals that previous studies have largely concentrated on social responsibility at the macro level or on
organizational citizenship behaviors with limited attention to identifying the components of extra-role behaviors at the level of
academic departments. Hence, the present study aimed to identify and validate the components of extra-role behaviors of academic
departments in relation to social responsibility, addressing this question: What dimensions and indicators constitute these behaviors

and to what extent are they valid?

Materials & Methods

This study employed a sequential exploratory mixed-methods
(qualitative—quantitative) design with an applied aim in order
to comprehensively identify and validate the components and
indicators of extra-role behaviors of academic departments
within the context of social responsibility. In the qualitative
phase, purposive sampling was used to select 15 faculty
members and department heads from the fields of humanities,
education, and social sciences, all of whom possessed

relevant academic and executive experience. Data were
collected through semi-structured interviews lasting 30 to 60
minutes, which were conducted both in person and virtually.
The data were analyzed by using thematic analysis based on
the Attride-Stirling approach, through which initial codes
were extracted and subsequently organized into basic,
organizing, and global themes. To ensure the trustworthiness
of the qualitative findings, such criteria as credibility,
confirmability, and transferability were applied. In the
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quantitative phase, the extracted components were validated
by using the perspectives of 15 academic department heads
and higher education experts also selected through purposive
sampling. The data collection instrument was a researcher-
developed questionnaire employing a 5-point Likert scale, the
reliability of which was confirmed with a Cronbach’s alpha
coefficient of 0.92. Furthermore, the Content Validity Ratio
(CVR) was used to assess the content validity of the
identified components.

Discussion of Results & Conclusion

The findings revealed that the extra-role behaviors of
academic departments in relation to social responsibility
could be conceptualized through 5 key components: (1)
efforts to effectively present the department to society and
applicants of educational, research, laboratory, and consulting
services; (2) adopting a proactive stance toward societal
issues and anticipating emerging needs; (3) addressing
societal needs at local, regional, national, and international
levels; (4) aligning educational activities with societal goals;
and (5) facilitating the formation of informal groups under
university supervision aimed at the public good. These
components were organized into two broader dimensions:
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"engagement with society" and "social orientation and
transformation”. These results suggested that academic
departments, beyond their formal functions, can act as active
social agents through voluntary actions. The analysis further
indicated that realizing social responsibility requires a shift
from reactive to proactive approaches, a stronger integration
of education with real-world societal issues, and expanded
interdisciplinary and inter-organizational interactions. At the
same time, challenges, such as structural constraints,
insufficient institutional support, and the absence of
appropriate evaluation mechanisms, represented significant
barriers to institutionalizing these behaviors. Alignment of
these findings with previous studies underscored the critical
role of voluntary and self-initiated behaviors in fulfilling the
social missions of universities. Overall, the results suggested
that extra-role behaviors can serve as a strategic lever for
enhancing university social responsibility, offering a
foundation for policy-making, performance evaluation, and
the design of developmental programs in higher education.

Keywords: Extra-role Behaviors, Academic Departments,
Social Responsibility, University, Society.
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Table 4- One-sample t-test for examining the validity of the components of extra-role behaviors of academic
departments regarding social responsibility
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Table 5- Results of the content validity ratio (CVR)

CVR b ol
/AN sl Gildal glealy 53 (3jsel ascagr
) plo o Sa Lol Sl b e b slaes S SCES (6l 05 8 500
| s losslie (AL T (hass (gl Slodst 3l Olslite 5 analr 4 05,5 e SULLLE sl N5
I el LSl iglig asld 5 el Jlow 4 G251 365 il
/A ol 5 e gladla (oen daaler glasld w85 gl 2O

d https://doi.org/10.22108/srspi.2026.144899.2104


https://doi.org/10.22108/srspi.2026.144899.2104

M OLKan 5 6,508 3 5k5

olerl (6 e s 3 el slses S L5l p clasli s gladilse amslasl 5 olubis

Joler sl 5 glwslatel (poper —iiu AET
e 53 35 e e amel 5 oS Ols gy s
(Ernsl slaasliy oo sl L electa Ll
Ch 5 s Sl B eyslie ST, (5100
il les Sl G sede Do 1) S sl 2
B s L oKils Se o st oS s e OLES Ll
LU s om0 5SS 53 Sl el o L (551 0 L5
Al G el b it

Oldal bl 53 Jaisel ascgr b cpl bl o
el e ol gleadl e 5l (S Ol anel
da b e sl 8 53 0L Laamlaas 1358 o ater
Ll 5 LasbOLl Lo 5 63 208 glaedyn o~ b
ol sleul sy e slasIKaly 5l asale a3l 5L
sl b bees S sy e sled ol ulyes
Lles S 2N sl 3 gladel 5 op s 5 5wy Slaael
e sl ol a s ol 5k B o S I 55
Ll ol Il I pll S s elans| s
L S5 bLiol s s da foab pu poxs ol (ol Cwslia
ol S G Bl JU w358 5 ol laslys
NGV PSS W N VY

LS a3 St Gl 2ol liabes o
S M 5y ol o amalr Pl 4y 20515 JAKJ:
Sladlsy i Jld 63,y (63 505, Ol e
ol b 5 oo s solasl (S b olan
L OB W sbalas 5,03 AST LOT L agrlye sl ey
i g |y o8ty (28T 5 5 ST ol 0ls (6108 s
oo b el C_ML, o8, Pl 4 lgSa a5 el
535S o 31 8 L A 5 s 3 el SN g
slaslg b S e ol i blaes S 5 Jos
CMalas sl 5 Sadnal glasise =lb (ol =
WJm Il o tilny ol o a0 |y o0 ol c(glaie s oy

VO s pl oo aSl a5l 5 0 o w0 Gb
Y Jadr bl s S @l g bl o ase
Sie STl ol /84 L ol a3 LB CVR luis

5l s den o /84 5 22y e HLICVR

Ll Las

S () andllas ol s Syl o5 w e
ol ol ) oS plimy i S ez
sl e Y Lbaw wlie glra (¢S s o g
o A5, Glasbae (S s Ciillas 6y 55 p5Y
ssbe cpd o5 bad alsY gode glad, slaslas 4 )
1238 el sla s

A e Do 2 Do) 55 5 0L L
03 5p3Y Jalae) Lo gt s 3Gl ¥osde b g (A 4 S
Yode (s an § La s i s e s I
035 Sus bt Do) o5 it 5 o5 A3 Sl
A Sl i sde b (W a5 K s Jise

o 5 o
Sloes S aS s o OLES S dgn Rash ol sleasl
5 sl i o i 3l 515 el il 3 i gl
Iy 518005 (plaixl olaslg Olseas 1L iass,
Loy S ool ol Gyt v AS 28 il amele ol i
Ly ol gmn 35 53 Bdas oS Sl 5 4Vl o sgde
Al e e (oI S e 5 plail (6 S g 5 (amalr b
Sl o el St el s sl caalsl s
Db ed H sy D)yt OB phalias

AT ol OB sbaslas & wexr  aais 51 S
sansbr 4 hiel slaey S She DLt o) il
S5 paly 5 il S Sl ) el Sledst Olslize
S 1y ele T 5L 311, oK S 5 e il
ol Gobl b me opl S e s Jlas elazs |

d https://doi.org/10.22108/srspi.2026.144899.2104


https://doi.org/10.22108/srspi.2026.144899.2104

VEr0 plear oslas (00) sl sl e Jlo colaal flas (63,8l sla Jass

LI PLEPIPLEN V¥ I J0| SV VYU BREUY I WS S Lo
St (I Al 5 s el glaes S elan
Wl ol dnslr 53 o8y 2B s 5L gl 530,
S O sel sl 5l o e s
Sl S o s Sl 5 ool Jlab sl
5 el Gl o)l s Sl elecin glael il b
el s Sl b as S (53 )08 sla il b
5 63l foksasilil elanrl gladis, Jo 5 4
el ozl gl Sios ae 55 Lol e dgas
sl js sl s 3lwaslg oonlsl
o 5 il glac 5ol 55 S5k el
riboberl Sos o Sl 5 Gl SOl
S e 5 s e S K G
2o Dled 4 Il Ans S e o
VOls0ls 5 Ols slaasl 5l i b St ol slaasl
o s sle 5 (V80)) 53655 5 Il ((2010)
Gl 4 25500 GOkl 4 5 033 2 e (\YAN)
ol 53 oo mor semalr b g s Sg s
Slisees g glasliy a4 i 1 OF Giss 5 315 gy es
5 85k S . bl slas, bl b Al o als Sass
e K b 5 a5 Bl Llites 35 (2017) 701
S Olgeas L8 o All ol e S C3 L Ol S L
TS s Sl i 53 25t Suaib slan]
Gl b igel glaes S oS odd o)Ll 6800l 5 (2018)
wlaal St s gl sl Lly o VW & w
S ol 5o st 05 S (gl IS glac o b 5 e B
St 4SS e Tl s 5550 05,5 alas |
Gales S S8 OLEs S gn a5 500 5 (FUS s
3 it b s 55(2017) PO 5 K wi NS

3 McCaffery
4 Golaszewska et al.

Sl 3l St s Shee bl sle el Olads
s ol 4 8055 onl 2l

b sleess 51 s (sl oSl LS s
T S Sk 253451 S o elal S s
5 oldb sl glacJles s J.,':)'),J ooy S s lie ol
Glaes S LSCis 355 00 Dlasd 4 IS ol 1 (sl sl 4
(oS ol len (1 (g o8 S b e 2
Bl = 53 Wl e oS 2500l 3 Gl 5 (Ko b
Soa b e G 5 plcaal JLasl o K8 (L elazs]
el a8 sl 0L aaslze 3L 350 anels
DL 35T g g Oa aleelsm o3 electa
S lie Sllbgls oot s a5 Soa b sl il b
a4 Ol (ool Calas 300 (Jb ol cllaz_Sls
gt sl gl ey sl 350 5 e e
sl 53 DLl S Sl oS el s 2l
Ry Sl

b wsgdeme slorl Cd i pl alg s
3 Sy Glo S 53 Wb 5 s gladlate b K50
Lty ST OB N ybamlas 34 i Jler U lows
5 ke sladlane o sl o3 L 55 el (slaes S oS
3 A sleolg b ol ol Jled My
S da lasis Gl al (raats Slodst Bl s 8
T S g - P C PG WLV
Sled 4 el 5 S50, cpl Gusbas 5l e s ool
(s lame Bl w55 b oy 3 ¢ Jee 55 3500
oS Wlosls ol elaxs! Glacaul 5 I amd Colua
b op Al AE 50 NS Bl > 53 Ll e o8l
clasly 5 bel&iils o Kaler ol 545 (Jb=plb
Sacdle ol Sbsol s Golwdis 55 Cins 5 ol
Ll 3,555 (il Arw 5 Wl e

! Dan & Dan-dan
2 Cropanzano et al.

d https://doi.org/10.22108/srspi.2026.144899.2104


https://doi.org/10.22108/srspi.2026.144899.2104

A OLKan 5 6,508 3 5k5

olerl (6 e s 3 el slses S L5l p clasli s gladilse amslasl 5 olubis

ool £gaips 330l Slaes S Jiisel 5 AT (i3
e P! oAt slaml 10T sla3L 5 amnls L b3 |
S gl tanalr Gl slasly 5 5500 slaes S
Sldr S 2 Gebsl amsle s 3550l Glaes S
Sl sl eslaul 5 dbaoyl sir 5 Laoll il (o ges
Lol gledles 5os S Jie ol w3 gl elazs]
Gadllas b 35500 (slaos S (slajlblaior o 5 tamal
o2 g e 8l Glasls sl d 5 sl Bl
Bnins 2les il sl SIS Sl s Jb b
055 il gleloy oo sl tamele L bLS |
el b bl o

GOl p ke e sbadlsle 5 ey 5 Lo b (o Ses
Dl el 6,8 el Sl s asel slaelS LS
5 olom 5 s Baly rails sl 5 5 e slaedy)
T e 5SS el 5l S (3l 4 Dalse 3 S
Dskieday tlas o &l Gl 5 i slae ] sl oo
il R 5 analr Jils 4 2815 oS 258
analr gl

Ol g tils e b 5 50l slas S (sliael (5 \San
i SaS aibe lolal o sl Il il sl
L laen Lad 5 05 e O35S 4 5550l Ol 3L

analr lasls bl oy S 35 5el (slaaals r olas
sl (asja)'\ el g amalr Bl dadllee 3 bl S
2 e el gla i, sl laey S dslaal 5 el sdd
Sl Ol ils 03 Seslal gl o AL 5 el o |

el bl 4 o S el

b @L;o

(\V40) o g e oz W g3aiby (O
ST ol8iils elazrl 6 pdocd sas 5| slaad 5o
DIV e ijaol 4o cusaoliy 5 ingi . oDl
Nio-\Yo
https://journal.irphe.ac.ir/article_702899.html?lang=fa

CotS S 5 mid Slaael p e olhe Sl s 5 e
el g pducd i e lac b adel | Lol
Slasl 4 015 o cezen s Wol&idls 31 Uizl ) 5
S A 5(2019) darl dems o 5 des 50l 2550
s ool L Bl ol 055 5 e (2018)
oLl LS 5 S5 el 05 S slawlis 5 S olyea
Syl cilbe jol> s slaasl L esia 4S5 S

Slp ime JoSa Dl 15 ras oS slaasily
ol plwld slaadfo Coanl 5 S dy Lge (4SS S
bzl A sl e 8 Ans e OLE sl ol s
O fodsd Skl s pine o o 5 a0 i) s
Sleos S 5 Slas Syl s 1) ol slajastl o 4
2 el S s ) glacabw b 5 5 sl
Al LaslKisls

il Glaes S sl asn ml e sl
Sl Cusd S 3 ) lasleioy pnl L WIS
LolSils s (lamrl 6 it e o ety (20013
Wl VK

Slel ol 3) diebls 5 i Lol ol |
bl (B bl s (g Se3ll s 5 ek e
5 syam (p3Y Az 5 mlin 5550 5 5 e la b,
eSS 1S ‘LS,AJ_e B d__.i)'jﬂ el il
5 il Slsme Mg e sas Sla Sl o 5 sl
O ¢y 3 (e a5l Cilse GALIG s L;L.u)t))\.b\
(ilee oz 5 slar! sLaS S Sl esleul 5y 5
5 e Olblae gla Shs b ouline 5 S50 S bl
0 iz g bl Al sla bsy 5o bl s S Gl
Sy M55 5 plorl (a2 5 el 3o b5l dls
035 e s Sl AT sk Slopdbl sl
i ol od el eyl o B 5 B Olbls 4

Sl s eSS 5 5 gl Slaes3 SIS
5 o8l b5 anal b LSl Ee s 355l ooy S

d https://doi.org/10.22108/srspi.2026.144899.2104


https://doi.org/10.22108/srspi.2026.144899.2104
https://journal.irphe.ac.ir/article_702899.html?lang=fa

VEr0 plear oslas (00) sl sl e Jlo colaal flas (63,8l sla Jass

ax

S

() e Teder| oo e 5 wp ke ol g e
s sael s o Jondll st S ol s
kel i LIS 5 s e dy) el
el e ) LS e (s ) 2]
A7 -4Y) (V) ro
https://doi.org/10.35950/cbej.v25i103.4576

References

Ahmad, R., Ahmad, S., Islam, T., & Kaleem, A. (2020).
The nexus of corporate social responsibility (CSR),
affective  commitment and  organisational
citizenship behaviour in academia: A model of trust.
Employee Relations: The International Journal,
42(1), 232-247. https://doi.org/10.1108/er-04-2018-
0105

Alavi, B., & Gholipour, A. (2009). Studying the
organizational citizenship behaviors of faculty
members: A study in Sharif University of
Technology. Iranian Journal of Management
Sciences, 4(14), 1-29. [In Persian].
https://sid.ir/paper/130415/f

Alimohammadlou, M., Akbari, B., & Mahdavianpour,
E. (2014). Identifying social responsibility in
universities (USR) using fuzzy Delphi. Case study:
Shiraz University. Iranian Higher Education, 6(3),
161-192. [In Persian]. http://ihej.ir/article-1-375-
fa.html

Arbieto Mamani, O., Mendoza Vargas, M. G., Pozo
Enciso, R. S., Huaman Flores, E., Villafuerte
Palomino, T., & Alvarez Chavez, W. (2023).
University social responsibility (USR) in the
context of Peruvian society: A systematic review.
F1000Research, 12, 1170.
https://doi.org/10.12688/f1000research.138153.1

Bergan, S., & Damian, R. (2010). Higher Education for
Modern Societies: Competences and Values (Vol.
15). Council of Europe.

Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall,
A. V. (2017). Social exchange theory: A critical
review with theoretical remedies. Academy of
Management Annals,11(1), 479-516.
https://doi.org/10.5465/annals.2015.0099

Cuba Sancho, J. M., Contreras Gémez, R. M., Colca
Garcia, H. L., & Merino Lozano, A. L. (2023).
University social responsibility in Latin America:
Systematic review. Revista de la Facultad de
Medicina Humana, 23(2), 138-145.
https://doi.org/10.25176/rfmh.v23i2.5653

Dan, W., & Dan-dan, Z. (24-26 November, 2010).
Relationship among organizational  support,

(Pl 5l g e el g e sl ‘C‘f"jf’
5 ezl elarl S ,lie o (VE00) g
pmrlidanale  Jowe asle oyl AST L tanel
AY-04 (Hrr ) L s

https://doi.org/10.22108/jas.2020.121141.1858
6}@\_}) E) clw (\i'\) ) ezjédjj'w_} ud 4‘-5>Jl_~0

jJ:'AJj:' AL O‘GLA':}‘ CA_‘J}LMA ULM L;LA)L:M
NN-NY I e el 4o ciasl
https://doi.org/10.52547/irphe.28.3.113

) - (\f.' ') C ¢a.>b'v.>€.‘.§. 9 ) LC)‘) L.€ 4§Jﬂ_¢
O s u..,u)j.ﬂ (‘Ué'} 03 82 20ke 5 sla s
&L—:ﬁj}é 9 Q‘)L;\A.A CA_.:‘L»:- (P o= aj':il‘
-4 ‘(i)!hv_@y/’;gﬁ,uﬂf'wﬁlrzj .c,wf‘u
https://doi.org/10.30495/jedu.2021.25610.5108 .Y'¢

2 A el a3 OYA) T JB 5 e ke
el iils adeczn clasl i 5l 513 o,
’Aj,Lc S S R TR T T ol _ils s (glasllas
YAy OE O e W

https://sid.ir/paper/130415/f
(“ﬂc\Y’) A UﬁOL_i)J_@A B cd]‘s‘ n.r n_}j.l._w L;LG
L Lol il slaxrl ol stvs slaadlse oLl

o8zl r g3 50 andllan (3L als ST 51 esla

NYNN (T ) e el S
http://ihej.ir/article-1-375-fa.html

4.19_5‘) R (\V/\Q) .9 c&&b;_& LSJ’J‘} E) o ‘Lfif—:“‘
(CSR) Laolejlu slail Cd s 5 Slosle K

(52l ol danalr (3550 Olpos 5 0 20l59)

01Ty (HHr
https://jas.ui.ac.ir/article_18206_5dca76beele737e47055
blaa41d6b365.pdf

(P A 5 e (83035 Cp SR —tar g o2l e

oo . gode Sls slael gy s 53, (\WAQ)

RARCA KA S (D) SEPST AN S S U ¥
https://sid.ir/paper/237850/fa

d https://doi.org/10.22108/srspi.2026.144899.2104


https://doi.org/10.22108/srspi.2026.144899.2104
https://doi.org/10.22108/jas.2020.121141.1858
https://doi.org/10.52547/irphe.28.3.113
https://doi.org/10.30495/jedu.2021.25610.5108
https://sid.ir/paper/130415/f
http://ihej.ir/article-1-375-fa.html
https://jas.ui.ac.ir/article_18206_5dca76bee1e737e47055b1aa41d6b365.pdf
https://jas.ui.ac.ir/article_18206_5dca76bee1e737e47055b1aa41d6b365.pdf
https://sid.ir/paper/237850/fa
https://doi.org/10.35950/cbej.v25i103.4576
https://doi.org/10.1108/er-04-2018-0105
https://doi.org/10.1108/er-04-2018-0105
https://sid.ir/paper/130415/f
http://ihej.ir/article-1-375-fa.html
http://ihej.ir/article-1-375-fa.html
https://doi.org/10.12688/f1000research.138153.1
https://doi.org/10.5465/annals.2015.0099
https://doi.org/10.25176/rfmh.v23i2.5653

ar OLan 5 s BNS 5,k

olerl (6 e s 3 el slses S L5l p clasli s gladilse amslasl 5 olubis

behaviours  of  high-performing  academic
departments. Studies in higher education, 42(2),
210-231.
https://doi.org/10.1080/03075079.2015.1036849

Larrdn Jorge, M., & Andrades Pefia, F. J. (2017).
Analysing the literature on university social
responsibility: A review of selected higher
education journals. Higher Education Quarterly,
71(4), 302-319. https://doi.org/10.1111/hequ.12122

MccCaffery, P. (2018). The Higher Education Manager's
Handbook: Effective Leadership and Management
in Universities and Colleges. Routledge.

Mirabi, V. R., Jamshidi, M., Godarzi, P., & Yousefi, S.
(2010). Evaluation of the organizational citizenship
behavior (OCB) of the faculty members of Islamic
Azad University Central Tehran Branch. Journal of
Business Management, 2(7), 103-133. [In Persian].
https://sid.ir/paper/237850/fa

Moshabaki, A., & Khalili Shojaei, V. (2010).
Investigating the relationship between
organizational culture and corporate social
responsibility (CSR): Case study of the Ministry of
Energy. Journal of Applied Sociology, 21(4), 37—
56. [In Persian].
https://jas.ui.ac.ir/article_18206_5dca76beele737e47055
blaa41d6b365.pdf

Muruj Naser Majid, M., & Hussein Mohammed Ahmed,
A. M. D. (2019). Criteria of an effective academic
department from the perspective of faculty
members: A field study at the College of
Engineering  Technology, Middle Technical
University. Journal of the College of Basic
Education, 25(103), 931-961. [In Arabic].
https://search.mandumah.com/Record/1062764

Pifer, M. J., Baker, V. L., & Lunsford, L. G. (2019).
Culture, colleagues, and leadership: The academic
department as a location of faculty experiences in
liberal arts colleges. The Review of Higher
Education, 42(2), 537-564.
https://doi.org/10.1353/rhe.2019.0006

Safari, M., Zare, R., & Fathizadeh, A. (2021).
Investigating interpersonal extra-role behaviors in
the educational system: Explaining the role of
public service motivation, colleagues’ support, and
mission capacity (A survey in Jiroft educational
organization). New Approach in Educational
Management, 12(4), 19-34. [In Persian].
https://doi.org/10.30495/jedu.2021.25610.5108

Salehi, L., & Monavvarifard, F. (2022). Construction
and validation of criteria for university social
responsibility assessment. Journal of Research and
Planning in Higher Education, 28(3), 113-141. [In
Persian]. https://doi.org/10.52547/irphe.28.3.113

Sasaki, T., & Horng, C. Y. (2023). Exploratory study
about achievements and issues of university social
responsibility “USR” as a dynamic process.
International Journal of Educational Development,

organizational commitment and organizational
citizenship behavior of university faculty members.
In 2010 International Conference on Management
Science & Engineering 17th Annual Conference
Proceedings. Melbourne, Australia.
https://doi.org/10.1109/icmse.2010.5720019

De Moraes Abrahdo, V., Vaquero-Diego, M., &
Méstoles, R. C. (2024). University social
responsibility: The role of teachers. Journal of
Innovation &  Knowledge, 9(1), 100464.
https://doi.org/10.1016/.jik.2024.100464

Dolati, A. A., Siadat, S. A., Aminbeidokhti, A. A., &
Neyestani, M. R. (2021). An analysis of the social
participation of universities in society with an
emphasis on local community expectations. Journal
of Applied Sociology, 32(1), 59-82. [In Persian].
https://doi.org/10.22108/jas.2020.121141.1858

El-Kassar, A. N., Makki, D., Gonzalez-Perez, M. A., &
Cathro, V. (2023). Doing well by doing good: Why
is investing in university social responsibility a
good business for higher education institutions
cross culturally? Cross Cultural & Strategic
Management, 30(1), 142-165.
https://doi.org/10.1108/ccsm-12-2021-0233

Giuffré, L., & Ratto, S. (2014). A new paradigm in
higher education: University social responsibility
(USR). Journal of Education & Human
Development, 3, 231-238. https://jehdnet.com/vol-3-
no-1-march-2014-abstract-15-jehd

Gotaszewska-Kaczan, U., Grze$, A., & Kruk, M.
(2017). Social Responsibility of Universities: The
Case of The Faculty of Economics and
Management. University of Bialystok.
https://doi.org/10.15290/0se.2017.05.89.11

Habibi, N., Vazifehdoost, H., & Jafari, P. (2016).
Upgrading Islamic Azad University social
accountability factors. Journal of Research and
Planning in Higher Education, 22(2), 125-145. [In
Persian].
https://journal.irphe.ac.ir/article_702899.html?lang=fa

Idrus, R. M., Idris, K., Omar, Z., Ashraff, M., Anuar,
M., & Ariffin, H. (2019). Organizational citizenship
behavior in Malaysian higher educational
institutions. International Journal of Academic
Research in Business and Social Sciences, 9(6),
462-477. https://doi.org/10.6007/ijarbss/v9-i6/5965

Isnawati Osman, A. R., Mardiana, R., Baumassepe, A.
N., & Bon, A. T. (2019). The role of academics’
organizational commitments on their extra role
behavior in academic contexts. Proceedings of the
International Conference on Industrial
Engineering and Operations Management Pilsen.
https://ieomsociety.org/pilsen2019/papers/568.pdf?utm_

Kok, S. K., & McDonald, C. (2017). Underpinning
excellence in higher education—an investigation into
the leadership, governance and management

d https://doi.org/10.22108/srspi.2026.144899.2104


https://doi.org/10.22108/srspi.2026.144899.2104
https://doi.org/10.1109/icmse.2010.5720019
https://doi.org/10.1016/j.jik.2024.100464
https://doi.org/10.22108/jas.2020.121141.1858
https://doi.org/10.1108/ccsm-12-2021-0233
https://jehdnet.com/vol-3-no-1-march-2014-abstract-15-jehd
https://jehdnet.com/vol-3-no-1-march-2014-abstract-15-jehd
https://doi.org/10.15290/ose.2017.05.89.11
https://journal.irphe.ac.ir/article_702899.html?lang=fa
https://doi.org/10.6007/ijarbss/v9-i6/5965
https://ieomsociety.org/pilsen2019/papers/568.pdf?utm_
https://ieomsociety.org/pilsen2019/papers/568.pdf?utm_
https://doi.org/10.1080/03075079.2015.1036849
https://doi.org/10.1111/hequ.12122
https://sid.ir/paper/237850/fa
https://jas.ui.ac.ir/article_18206_5dca76bee1e737e47055b1aa41d6b365.pdf
https://jas.ui.ac.ir/article_18206_5dca76bee1e737e47055b1aa41d6b365.pdf
https://search.mandumah.com/Record/1062764
https://doi.org/10.1353/rhe.2019.0006
https://doi.org/10.30495/jedu.2021.25610.5108
https://doi.org/10.52547/irphe.28.3.113

VEr0 plear oslas (00) sl sl e Jlo colaal flas (63,8l sla Jass

4¢

Development of a conceptual model. Journal of
Managerial Psychology, 26(2), 94-107.
https://doi.org/10.1108/02683941111102146

Tilak, J. B. G. (2022). Social responsibility of higher
education. Social Change, 52(4), 478-490.
https://doi.org/10.1177/00490857221121039

Valencia-Arias, A., Rodriguez-Correa, P. A., Marin-
Carmona, A., Zuleta-Orrego, J. I., Palacios-Moya,
L., Pérez Baquedano, C. A., & Gallegos, A. (2024).
University social responsibility strategy: A case
study. Cogent Education, 11(1), 2332854.
https://doi.org/10.1080/2331186X.2024.2332854

102, 102869.
https://doi.org/10.1016/j.ijedudev.2023.102869

Srivastava, A. P. & Dhar, R. L. (2015). Training
comprehensiveness: Construct development and
relation with role behavior. European Journal of
Training and Development, 39(7), 641-662.
https://doi.org/10.1108/EJTD-06-2015-0039

Srivastava, A. P., & Shree, S. (2019). A review of extra
role behavior as an organizational asset. SAMVAD,
18, 39-46.
https://samvad.sibmpune.edu.in/index.php/samvad/articl
e/view/145812

Stoner, J., Perrewé, P. L., & Munyon, T. P. (2011). The
role of identity in extra-role behaviors:

d https://doi.org/10.22108/srspi.2026.144899.2104


https://doi.org/10.22108/srspi.2026.144899.2104
https://doi.org/10.1016/j.ijedudev.2023.102869
https://doi.org/10.1108/EJTD-06-2015-0039
https://samvad.sibmpune.edu.in/index.php/samvad/article/view/145812
https://samvad.sibmpune.edu.in/index.php/samvad/article/view/145812
https://doi.org/10.1108/02683941111102146
https://doi.org/10.1177/00490857221121039
https://doi.org/10.1080/2331186X.2024.2332854

