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The Development of Marketing and Salesforce Ethical and Behavioral Standards in the Ghasem Iran Distribution

Company
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Abstract

Ethical and behavioral code is a set of professional values or disciplinary guidelines in organizations. The purpose of the present research is
to develop ethical and behavioral code for the Ghasem Iran company’s salesforce. This research is an applied reseah in terms of results and
descriptive in terms of purpose. To achieve the end, 23 interviews were conducted among the Ghasem Iran company’s experts and
professionals of distribution Industry. The interviews have been analyzed using content analysis and based on the analysis, ethical and
behavioral code were identified. The results indicated that in terms of verbal issues, verbal politeness and openness; in terms of behavior,
honesty and integrity, regular visit to the customer, customer recognition and familiarity with the products of competitors; and finally
interms of dress, appearanceare are considered very important for the Ghasem Iran company’s salesforce.

Keywords: Ethical and Behavioral Codes, Verbal Codes, Dress Code, Salesforce.
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